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GROUP GUIDELINES FOR BODIES NY and DIALOG IN THE DARK
**PLEASE DO NOT MAKE BUS ARRANGEMENTS or PASS OUT PERMISSION SLIPS UNTIL YOU HAVE AN EMAIL CONFIRMATION FROM US***RESERVATIONS MUST BE MADE AT LEAST 48 HRS BEFORE THE DESIRED TRIP DATE  (for BODIES) and one week in advance for DIALOG, but it is suggested to make them 2 months or more ahead of time due to overwhelming requests for early time slots.

BODIES THE EXHIBITION PRICING:
Adult


$22.00

Seinor (65+)

$16.00

Child


$16.00

Student (K-College) 
$16.00




  
Audio tour headsets are available for purchase for $5 per person.
*Bodies capacity: 50 people plus 5 chaperones (for groups K-12th Grade) every 15 minutes.

Prices reflect weekday pricing.
DIALOG IN THE DARK PRICING:
Adult


$17.50

Seinor (65+)

$16.50

Child


$15.50

Student (K-College) 
$12.00

*Dialog in the Dark capacity: 18 students plus 2 chaperones (for groups K-12th Grade) every 20 minutes. 2 small groups consisting of 9 people plus 1 chaperone & 1 ‘DIALOG’ guide will follow 2 different paths at the same time.
Prices reflect weekday pricing.
COMBO TICKET PRICES: Dialog in the Dark + BODIES…The Exhibition
Adult


$26.50

Seinor (65+)

$25.50

Child


$24.50

Student (K-College) 
$21.00
*See above for Exhibition capacities. Larger groups can start 18 people in DIALOG and the rest in BODIES, and then switch upon completion of each Exhibition. A group coordinator will be on site at the Exhibition to assist with splitting up your group.
Prices reflect weekday pricing.
NEW! DIALOG IN THE DARK/COMBO Group Booking Availability as of 4/1/12

Dialog in the Dark is closed Monday-Wednesday and open Thursdays and Fridays.

Groups are asked to schedule visits on Thursdays or Fridays, BUT NOTE--If your schedule does not allow trips on Thursdays and Fridays, we will try to accommodate your group Monday, Tuesday or Wednesday at your convenience.

SCHOOL Payment Policies for DIALOG groups Mon-Wed vs. Thurs & Fri:

A credit card is required to make a reservation for a Mon-Wed group visit.  Purchase orders will NOT be accepted for 
Dialog or Combo groups Mon-Wed.

A credit card, check or Purchase Order will continue to be accepted for reservations on Thurs and Fri.

NON SCHOOL Payment Policies:

A credit card or pre-payment by check is required to make a reservation (any day).

Cancellation Policy:

To avoid a cancellation fee, cancellations must be made 2 weeks prior to visit date.

If you must cancel (reasons include bus problems, illness, scheduling conflicts, weather issues, etc.), a fee of $150 will be charged to your credit card. You may reschedule your trip for a different date, but the $150 fee is not refundable and will not be applied towards your new trip date. If you are holding the order with your credit card, you may bring a check with you the day of the trip to pay for your tickets (Checks should be made payable to Premier Exhibitions). Thank you for your cooperation!

1. Location: BODIES and DIALOG are 2 separate Exhibitions located at 1 address: 11 Fulton Street at South Street Seaport (corner of Fulton and Front Streets), New York City.

        Exhibition Centre Operating hours: Open 7 days a week-Sunday-Thursday 10:00 AM - 8:00 PM 
         (last entry at 6:45 PM)
        Friday and Saturday 10:00 AM – 10:00 PM (last entry 8:45 PM)
2. Last group ticket entry is one hour and 15 mins. prior to closing.  All admissions are by timed ticket.

3. RESERVATIONS MUST BE MADE IN ADVANCE. GROUPS THAT SHOW UP AT THE DOOR WITHOUT RESERVATIONS WILL NOT BE GRANTED THE DISCOUNTED PRICE. 

4. Length of Stay:  Allow 1.5 to 2 hours to visit the Bodies’ self-guided exhibition, and an additional 15 minutes for check-in procedure. Allow 1.5 hours to visit the guided DIALOG IN THE DARK Exhibition.
5. COMPLIMENTARY TICKET POLICY: For SCHOOL Groups--1 chaperone is required for every 9 students for groups K-12th Grade. This responsible adult is admitted free of charge.  For  NON-SCHOOL Groups—1 complimentary ticket is provided for every 20 purchased. Be advised:  If any member of your student group must leave the Exhibition, they may wait in the lobby only if accompanied by a Chaperone. DIALOG:  If a student has to leave the group tour halfway through, and there is NO CHAPERONE to sit with the student in the lobby, the entire group will have to leave, as the group cannot visit Dialog without their required # of chaperones in attendance in the Exhibition. If this means buying an extra chaperone ticket in case of emergency, please plan ahead of time to bring an extra chaperone.
6. We want all of our visitors to enjoy their experience at the Exhibitions. Chaperones and teachers are responsible for their group’s behavior. We reserve the right to remove any individual or group refusing to comply with reasonable standards of behavior.

7. Group tickets must be picked up at Will Call window by one group leader. The entire order must be picked up at one time. Will Call cannot distribute partial ticket orders and keep the remainder for latecomers. For groups who arrive without their entire group present: group members who are present may enter the exhibition but the group leader must wait and be responsible for the distribution of tickets to the remaining/late group members. 

8. BOOKING and PAYMENT POLICIES:


STEP #1 
Fill out an Order Form and indicate your form of payment (credit card, 




School Purchase Order (see disclaimer below), check or money order).  


STEP #2
--If paying by credit card, include complete credit card information on your Order Form.

-- Please provide your school tax exempt # or certificate. If not, the box office will add 8.875% tax to the total price.
--If paying by ONE check or ONE money order, checks must be received two weeks prior to visit.   Make checks out to “PREMIER Exhibitions, LLC” and mail to:  





TICKETS FOR GROUPS, 17-A Armand Street, Staten Island, NY 10314


--For School Groups ONLY:  If you wish to pay by school check or cash on the day of your visit, bring check, cash or money order to the Box Office.  However, to hold these reservations, you must provide complete and valid credit card information on the order form or fax a purchase order with order form. 


--For Dialog and Combo ticket payment restrictions-please see the outlined box on 

 
previous page.



STEP #3
Fax the completed order form to 718.816.1977.  

STEP #4
Your Reservation Confirmation will be emailed upon receipt. Print out and bring 
your Reservation Confirmation with you to the Box Office on the day of your visit. 
Tickets are non-refundable and non-transferable.

****NEW PURCHASE ORDER PAYMENT GUIDELINES**** 
As of June 1st 2010, Purchase Orders can only be used to hold a reservation until the check is provided and brought to the box office window THE DAY OF THE FIELD TRIP (cash,credit card or money orders are also acceptable). Purchase orders will no longer be invoiced and paid AFTER the trip. Schools who provide a purchase order to hold a reservation but fail to bring FULL payment the day of the trip, will not be allowed entry into the Exhibition.

Cancellation Policy: CANCELLATION POLICY: Cancellations for orders must be made 2 weeks prior to visit date. If you cancel with less than 2 weeks notice prior to your visit date, it will result in a credit card charge for the entire order. If an order has already been paid for by check or money order, there are NO REFUNDS. Rescheduling Policy:  We will reschedule your group for an alternate date at no additional charge in case of extreme inclement weather.  ARRIVAL TIME POLICY and PENALTIES:  For Dialog, groups must arrive 15 minutes prior to their scheduled visit time. Latecomers will not be admitted to Dialog.
9. NOTE:  If there is inclement (snow, ice) weather the day of your trip, you will be able to reschedule your visit for a later date.

10. BODIES: Only 50 students plus 5 chaperones from the same school can be accommodated every 15 minutes.  If a school books a visit for more than 50 students, the group will be sub-divided and entry to the exhibition galleries will be staggered.  For groups in excess of 100, schools may find it advantageous to stagger arrival times to the venue, as well. DIALOG: Only 18 students plus 2 chaperones from the same school can be accommodated every 15 minutes. Larger GROUPS who purchase a combo ticket will be able to start part of the group in DIALOG and part of the group in BODIES, and then switch Exhibitions, if timing allows.
11. Food, drinks, backpacks, cell phones, cameras or electronic devices of any kind are prohibited in the Exhibitions.  Coats, large bags, backpacks, etc. may be stored at the complimentary coat check.  For student groups:  It is strongly suggested that prohibited items be left at home or on the school bus.
12. Students are allowed to carry paper and writing utensils if they are doing a class project/assignment at BODIES.  Clipboards are encouraged.  Using display cases and exhibition walls as a hard surface to write on is strictly prohibited. Students cannot carry paper or writing utensils into DIALOG IN THE DARK. 

13. A retail store is located at the end of the Exhibition.  For student groups: Students must be accompanied by chaperones while in the retail store.

14. If you are arriving via bus, you will need to be at the Exhibition 30 minutes prior to your scheduled visit.  We recommend that the bus driver carry a cell phone and provide that number to the teacher in charge.  The bus-unloading zone is located on South Street; at the intersection of South and Fulton Streets.   Bus parking is available on South Street where South St. and Wall St. intersect.  Bus parking is free on a “first come, first served” basis.  

15. Car parking for the Exhibition is approx: $6.00 per half hour and is located in paid lots on either side of South Street Seaport, Pier 17.  

                 16. Elevator access is available. 
 WEEKEND BODIES VISITS:  WEEKEND groups can make a reservation for an arrival time 

  between 10am and 8pm on Saturdays or between 10am-5pm on Sunday.

  All weekend BODIES groups pay the $22 each discounted, adult rate-student discount is not available on weekends.
  DIALOG does not offer weekend group discounts. BODIES/DIALOG combo tickets are not available on weekends.

TEACHER’S GUIDES

TEACHERS, please visit http://education.prxi.com/tgrequest.  Complete the Registration Form to receive a comprehensive study guide for your grade level.  These excellent classroom resources will enrich your field trip experience before, during and after your visit to the Exhibitions.  
FOOD OPTIONS
South Street Seaport offers meal vouchers for students and groups. Groups can purchase them ahead of time with a company check or money order, no cash or credit cards will be accepted. The price of the voucher is $9.00 and includes a choice of 13 different restaurants. Groups can visit    http://www.southstreetseaport.com/Visitor-voucher for an order form and view selections, or contact the office directly at melanie.smeragliuolo@howardhughes.com or 646.822.6901 . DO NOT INCLUDE PAYMENT FOR FOOD VOUCHERS WITH PAYMENT FOR BODIES or DIALOG TICKETS – Tickets for Groups, BODIES/DIALOG box offices do not sell food vouchers.
DIRECTIONS

By Subway:  take 2, 3, 4, 5, J, Z or M to Fulton Street; A and C to Broadway-Nassau.

By Bus:  Take M15 (South Ferry-bound) down Second Ave. to Fulton Street

QUESTIONS or MORE INFO NEEDED?

Call: 888.507.6909 --- Email: Robyn@ticketsforgroups.com – Online: www.ticketsforgroups.com
